Frequently Asked Questions

In the eligibility requirements, what does “No members of the household are
dependents of other relatives, etc. (child, parent, etc.) on whom residence taxes
on per capita basis are imposed” mean?

This means, for example, that a single-person household consisting of a college student who is

dependent on a parent (taxable) or a household of parents dependent on a child (taxable) are not
eligible for the benefit.

m Under what name will the benefit be wired?

The benefit will be wired under the name “ DOXRI IS T IRNIRYFa9TFH7,

*Some banks have a limit on the number of characters that can be entered as the name of the transfer, so not all characters
may be shown.

m Will | be notified when the benefit is deposited?

There will be no notification by mail or email, so please confirm deposit through the
account you specified in the Confirmation Form or the online filing. You can also check
your payment status on the website.

You can check the payment status
on the website by entering the B T e e L oy | seorh

Confirmation Form (Inquiry) Number.

ﬂ Can | still receive the benefit if | miss the deadline?

If you do not apply by the deadline, you cannot receive the benefit. Please complete the procedures
by the deadline (application deadline: by mail, postmark no later than June 30, 2024, and filing online
by the end of June 30, 2024).

W Kobe City
Information about the Temporary

Special Living Assistance Benefit

(Benefit Utilizing Temporary Regional Revitalization Grant

Beware of bank transfer fraud and scams that try to exploit your
personal information.
Kobe City will never:

@Ask you to use an ATM

IT MIGHT BE FRAUD! @Ask you to wire a processing fee to receive money
@Take your credit card or bank book

Beware of scams that try to steal @Ask for your PIN

Your per.sonal Lfelruzilei, banklngl If you receive any suspicious phone calls, mail, or emails, contact your

information, ATM cash card, or PIN! local police department (or dial the #9110 police consultation number).

Kobe City Call Center for Inquiries about the Temporary
Special Living Assistance Benefit

. - Multilingual support

:-Ir E L8 4'5 0177308-77 1 720 1 [Korean, Chinese, English, Spanish, Portuguese,}
ours: 8:45 -17:

(Except for weekends and holidays)

For those with a hearing or speech impairment: TEL . 078'77 1 -720 1

Tagalog, Vietnamese, Nepali

(Please do not use these contact methods if this does not apply to you) Hours: 8:45 — 17:30
FAX 078 77 1 5285 (Except for weekends and national holidays)
Email: E : iE
kobe_rinjitokubetu_kyufukin@os.tempstaff.jp E"

Pl heck here f — - Iy

the latest mformation, > (_#EEsLzmmmrslets ) CRlEy E

\_ for Priority Support in Response to Price Increases) )

The Kobe City Temporary Special Living Assistance Benefit of the scheduled amount (100,000 yen
per household) will be paid based on the residence tax status for the 2023 fiscal year.

Please read the following. Fill in the information and return the enclosed Confirmation
Form or file online. If you do not follow the specified procedures, you cannot receive
the benefit.

Please write the Confirmation Form (Inquiry) Number printed on the

upper right-hand corner of the enclosed Confirmation Form.

*After application, you can check your payment status by entering your Confirmation Form (Inquiry) Number on
the Payment Status Inquiry website.

ﬁEwus (Bﬁ:ﬁ L\Aht) E"?
Confirmation Form (Inquiry) Number

Eligibility There are no inquiry counters at city or ward offices.

© The household is either a “household consisting of a member(s)
on whom only residence tax on a per capita basis is imposed” or
a “household consisting of a member(s) on whom only residence
tax on a per capita basis is imposed and a member(s) exempt
from residence tax.”

® No members of the household are dependents of other relatives,
etc. (child, parent, etc.) on whom residence tax on a per capita
basis is imposed.

© There are no members within the household who have failed to
declare tax despite having gained income subject to the imposition
of residence tax (excluding income only subject to residence tax on
a per capita basis).

O The household has not received the Benefit (70,000 yen, 100,000 yen)
Utilizing Temporary Regional Revitalization Grant for Priority Support
in Response to Price Increases for the 2023 fiscal year.

O Eligibility
Requirements

@ Recipient The head of a household that meets the eligibility requirements
*To those who have already received the 30,000 yen

® Amount 100,000 yen per household benefit for tax-exempt households for the 2023 fiscal year,
the difference of 70,000 yen will be paid.

® Method of Wire transfer to the bank account indicated in the Confirmation Form

Disbursement or the online filing
® Application « (Mail)  Postmark no later than June 30, 2024
_ Deadline * (Online) June 30, 2024 )

Filing J{eJdXI W Please file using one of the following methods.

Filing by Mail
Fill out and return the enclosed Confirmation Form.
For details, please read the Timeline for Receiving the Benefit (1) or (2) |n5|de

.................................................................

Filing Online
Apply using the e-KOBE Kobe City Smart Application System.
For details, please read the Timeline for Receiving the Benefit 3 inside.




L G ER (T @ I PR g [N =TT [ (R Please file using one of the following methods. How to Fill Out the Confirmation Form

Please check the following conditions and file to receive the Temporary Special Living

Assistance Benefit. Example (Front Page)
¢ After processing the wire transfer to the deposit account, if the wire transfer cannot be completed due to reasons n HEE Eern A5 12815 _ . pz ~\
such as a mistake in the account information and we are unable to contact and verify the recipient (or representative) i ' BER(AE ﬁ_»E')f“"m‘t‘mﬂmﬁggmﬁ“ﬁi“m““ Q)
by July 31, 2024, your application for this benefit will be canceled. S R SO TG T E 5
« In order to verify your eligibility, we will check your public records. S “‘“" e i Check that the requirements in @, @,
e If it is not possible to check your public records, please submit relevant documentation. el O
HEEOBHEALTIEEL, ©. and O are all met, and fill in the
ili by Mail Filing Online LIFOEEZRERL. REAS AR NI, BERICEEERALES V. name of the head of the household
[ OIEEBIEADOHTBIE TR NTLSHEI 6L ERBIISE0H RS IERBIFIBIET | W i -
Filing by Mal (through e-KOBE) K ————— and contact nformation,
i . BINTL . TOFEL A, n n information.
OO, (LRBIEH (SHHDH DMBERS) £15 BN 53 DI KBETHSEAVE L A, \NJ contact informatio J
| OBICHHSFENMERIENSERZ BRI RN S 2 ER LIRS 7M. 1075M) EREL TSI A, 7 N\
®If you wish to use @If no depositing account @Log in to e-KOBE and BT e e e R E‘”‘:mﬂ“’ﬁ“”*"ﬁ”“‘“‘”ﬁg If you wish tﬂo use the bank account
gy . . . X 5 *TIT._EER‘_D (uEﬁ?ff\EiﬁstM%@iﬂi[ude iRIAHDTE T & de"J SH6E7A31HFTIC. ZieES rinted on , you do not need tO
the depoerlng IS prlnted_ on t_he front Of flle' ><gﬂSEQM@Eiﬁi)(iréﬁﬁg%ﬁﬁrgki?:ﬂéﬁiﬁg%;%ﬂ?? Jggfl‘?g%%ﬂg)fg;é?gﬁﬂ@iﬁ%@’&?ﬁ_f‘ii&(@ot fp”. . th B k IZ
account prlnted on the Confirmation Form, or -1%:.(?Eiﬁbﬁbﬁl%;@?a‘ﬁfﬂt?ofdﬁn)(37@@’61‘1%[3%@15%77%‘3(1OEH—SEH).Eﬁiﬁﬁ:Q‘tL\T?t_;ia:D ILLIN the back Fage.
. . . Have the Confirmation Form on COEBEDEHABICHESVEEA. BB EHGT . XET Please return the Confirmation
the front of the if you wish to use a hand and use the 2D code @ e ahm AR WHEGEAD) +0A% AAA AAD )
Confirmation Form: different account: below to proceed to application. Cl HF R secasaEsEs: (000) 000 - 0000 _Form using the reply envelope.
+ Please note: If this is your first e e CCEErELEEn O
: : time using o-KOBE, press the BERAEICOVNT [CBENEOLASHE (105M) BRIRNFLA ! ! <If no account is printed, if you
Required Documents Required Documents New Registration (TiRE52) TREMBNOBCBAERTY SBaEFRTRT TT EERHEIC, TEBHRES CORD EANTBEESL, W
i i . . = button in the upper right corner A TELSEUESMOEADIFAEESE Wwish to use a airferent account, or
@Confirmation Form @Confirmation Form (f53E) of the screen to register. SROEE APHIBSORPTESL | AR AL HE T 72\ b, IS SIS0 B2 AL T4 o, if you are receiving the benefit as a
(fEsRE) Pl b to check th TEBBERSNE DL RER: a Ty - UL
e (b eljse e Surde ocC lect t)e Hl Please follow the System BT, DELFOBTT, DIEEREE sk sk ok sk ok % % s sk ok ok ok ok 3 s s sk ok ok ok K 3 3 s sk ok ok ok K % K s sk ok ok ok K K % representative>
. . . ack page ana complete | instructions when inputting the VAl A e El
Submission (V|a Ma|l) . . ; You need to fill in the (Back Page).
.Photocopy* of personal requwed information. Pl .
, ease see the following example.
; i ifi i M Enter the Confirmation Form
@Complete the required identification _ . on ro Example (Back Page)
. h il th @®Photocopy of documentation (Inquiry) Number printed in the
sections, then mail the ) Py . upper right corner of the front page. -
form using the reply to verify the depositing account W If you need to register a new ADSRBHEOEER: SEWSEOES. FREDOFEOONT NHIC. IEBRETEALEE L, f@ ™
envelope. + depositing account or change e B REA&RRIDOSRIEEOEADIHAZHE (TRICHESIEEZELA) \)
If the account holder’s name is not 216 ?Cco%nt pFrlntedl?n ‘tlTi) DRAILE (955 SIFTER) NFA Fill in the information for the
. onfirmation Form, it will be ET e £ T SHEES—F | ZEa—F i ;
the same as the head of household’s: necessary to upload the s % 0000000 depositing account you wish to use
@Photocopy* of the representative’s following documents: o0 = 000 " ﬁ D®S (55%) OB (7577) J in either @ financial institution or
Mailing Deadline personal identification a. Personal identification* — 0000000 29~ /i3 ;@lJapan PKOSt Bantkr;  thi
b. Documentation Verifying the @55 LERITAFA ﬁﬁi@»ﬁ¢ﬁsﬁi&izr:lz¢vuyzn—F(::%aimnrc:%a%ﬁ%z:‘%a;«r:'zq,\, ease make sure tha IS
Postmark no later than Submissi ia Mail depositing account [ el 1’3?‘?“?“'?6'?2 R — I ] information is exactly the same as
June 30, 2024 ubmission (via Mail) c. The representative’s personal = T shown in the documentation you
@Complete the required 'f:”t':;'cat'o? . EROBEER. e HROBSEN, e  Provide to verify your bank account.
. . e above c is needed only 2r35aREA E[:Er={r 4 BN
sections, _then mail the form < when the benefit is to be paid > [[] cemmmonmmis<. poEETRe 8RS TR RRENSHHT 5EAF Ty I LTIREN, (4 )
and requ|red documents to a representative’s account. SHGFIF LSS T BB LET . G)
using the reply envelope. *If there is a change of address, please E RESH£T58S (HHFEEREZOECEVACESOH, ﬂﬁiia)ﬁb‘uﬂl) . :
*If there is a change of address, please also attach a photocopy of the side ( VA7 AN 2T RIZA Cliws [ChxE 1 you are recening the benefit as a
attach a photocopy of documér?tation showing the new address. A RIS E{%AE' D;ﬂiﬁ; IZIj”'r'ﬁY 00#00~8008 representative, please complete
p py i }*F ?"’ . .
showing the new address. b #Z |=mmss| ( 000 ) 000 - 0000 kthe required sections. y
T000- 0000
| ee o ®0000O 7 h
LREOBEEREALRHET. .wwgga @’ #*fﬁ j(EI! @
Mailing Deadline a~ S EENEER . RET If you are receiving the benefit as a
o . representative, the head of
Postmark no later than Filing Deadline  household’s signature is required.
June 30, 2024
: June 30, 2024 About receiving the benefit as a representative
\- AN _J The eligible recipient of the Kobe City Temporary Special Living Assistance Benefit is the head of household. However, should
p Y porary >p 8
the head of household have difficulties with receiving the benefit, they can have a representative receive it in their stead.
8 y p
Who can be a representative
The benefit will be deposited into the bank account specified in about 2 weeks after the Someone who was part of the household for the head of household on December 1, 2023
app[ication is received as [ong as there are no errors or omissions in fi[ing by mail or online. @A lega}l representative (such as a person with parental authority, a guardian of a minor/adult, a conservator or limited
*As we expect a large number of replies immediately after the start of application, please note that it may take up to guardian granted power of representation by a court, etc.) o _
1 month from the receipt of application for the benefit to be transferred. ®A relative or some other person who regularly takes care of the head of household, and is given special approval by the
*If there are any errors or omissions in your documents, we will contact you by mail or email (if you filed online). mayor of Kobe
Please be sure to respond in this event. If a phone number is provided, we may contact you by phone. *Photocopies of the head of household and the representative’s personal identification are required.




